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ELECTORATE OFFICES — ELECTRONIC COMMUNICATIONS  
MARGARET RIVER BUSHFIRES 

Statement 
HON ADELE FARINA (South West) [5.18 pm]: I would like to bring to members’ attention the matter of the 
security of electronic communications in our electorate offices, which has recently arisen again in my office and 
which I think members should be aware of.  

As members know, today we conduct a lot of our electorate business by way of email—or at least our staff do—
and our staff are provided with a personal electorate email account. When a staff member leaves the office, the 
account is closed and all the office work product on that account is lost to the office. This is a real issue, 
particularly in this day and age when any one of us could be called before the Corruption and Crime Commission 
to answer questions. If we do not have access to those emails and the work product that belongs to our office, 
and are asked a question about whether a certain person made contact with our office, we will not be in a 
position to answer those questions. I think that is a real concern. 

The other issue that arises is that if the former staff member moves across to work for another member of 
Parliament, they retain their personal email account and all the information on it goes with the staff member. The 
Department of the Premier and Cabinet’s information technology section does not clear that email account, so all 
the member’s work product goes across with that member of staff to another office. If the member of staff goes 
to work for a member of Parliament from a different political party, all of the previous member’s work product 
will go across with the former staff member, including the member of Parliament’s contact list and everything 
else. The former staff member will be able to copy and distribute that material at their will, and there is very little 
that members of Parliament can do about it. 

I think this is a serious problem. When constituents approach us as members of Parliament they often share with 
us very personal information, and they do so on the basis of asking us for assistance, but also on the basis that we 
will deal with that information confidentially, that there is a level of security around that information and that 
their privacy will be protected. The reality is that we are not in a position to be able to guarantee that to our 
constituents, given the fact that there are no safeguards for the security of our electronic communications. 

This is an issue that I have raised a number of times with Department of the Premier and Cabinet IT staff, and I 
have again recently been engaged in discussions with them on this matter. I raise the matter again tonight for two 
reasons: first of all, to make members aware of it, if they are not already; and also to call on other members to 
join me in my campaign to get the department to actually address this problem. It is not a difficult problem to 
address; it has certainly been addressed at the federal level. The fact that it has dragged on for as long as it has is 
really unacceptable, and it needs to be addressed, so I call on members to make their views known to DPC so 
that we can actually put in place the protections that members of the public would expect us to have in our 
offices. Certainly, the Corruption and Crime Commission would expect us to have those protections in our 
offices and to be able to access information if it were to ask us questions. That is all I have to say on that topic.  

The issue of the fires in the South West was mentioned very briefly in question time today. My constituents and 
Hon Robyn McSweeney’s constituents are going through a pretty tough time in the South West; a number of 
properties have been destroyed and a number of people are spending the night in shelters or with family and 
friends, unable to get back to their homes, and do not know whether their homes have survived the fire or not. A 
lot of our constituents are out there fighting the fire and I would just like to put on the record my concern and my 
sympathy for those people who are going through a very, very difficult time at the moment, and also to 
acknowledge the great work that all the firefighters and emergency services people in the South West do, 
especially at this particularly difficult time. Hopefully, the end of the fire is near, and we will be able to start to 
rebuild and put this behind us.  

However, it does raise a really big issue. When I first became a member of Parliament, I realised the extent of 
the forest in the South West, the fact that we do not have practices in place to make sure that the fuel load in 
those forests is kept down, that this is a problem that we face in the South West and that if we do have a fire, 
containing it will be very, very difficult and more than likely result in loss of property. Now we are seeing that 
happen. We need to deal with the current fire problem and resolve the issues that we are dealing with at the 
moment, but after that we need to look at the whole issue of fuel management in our forests, because it is a major 
issue and we are seeing that now. 

Hon Robyn McSweeney: I certainly support those comments. 

The PRESIDENT: I indicate that I identify with the comments that the member made towards the end of her 
statement. In respect of the first issue she raised about emails, I undertake, as President of the Legislative 
Council, to take the matter up with the Department of the Premier and Cabinet on behalf of all members.  
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